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CERTIFICATO

Certificato / Certificate n° 21651

Si certifica che il sistema di gestione per la qualita di
We hereby certify that the quality management system operated by

La Piccola Carovana Societa Cooperativa Sociale

Sede legale / Registered office
Via Ligabue, 215/1,2,3,4 — 40014 Crevalcore (BO)
Unita operative / Operative units
1 Via Ligabue, 215/1,2,3,4 — 40014 Crevalcore (BO)
2 Villa Pallavicini in via Marco Emilio Lepido, 196/3 — 40132 Bologna (BO)
3 Albergo Pallone in via Del Pallone, 4 — 40126 Bologna (BO)
4 Bed and Bike in via Minghetti 9/F -9/G — 40017 San Giovanni in Persiceto (BO)

E conforme alla norma / Is in compliance with the standard

UNI EN ISO 9001:2015
ISO 9001:2015

Per le seguenti attivita / For the following activities
12,34 progettazione ed erogazione di servizi di inserimento lavorativo per persone svantaggiate.
23 progettazione ed erogazione di servizi socioeducativi e assistenziali residenziali rivolti a persone in condizione di
emarginazione e disagio sociale. Progettazione ed erogazione di servizio semiresidenziale socioeducativo e
assistenziale rivolto a persone con disabilita e disagio psichico.
24 Gestione di servizi ricettivi.
2 Produzione di pasti per la ristorazione veicolata.
1 Gestione di servizi ambientali {centri di raccolta, servizi di igiene urbana, servizi di raccolta e trasporto di rifiuti
urbani e indumenti usati).
1 Gestione di servizi cimiteriali.
1234 planning and provision of job placement services for disadvantaged people.
23 planning and provision of socio-educational and residential care services aimed at people in conditions of
marginalization and social hardship. Design and provision of a semi-residential socio-educational and welfare service
aimed at people with disabilities and mental health problems.
24 Management of accommodation services.
2 production of meals for mobile catering.
1 Management of environmental services (collection centers, urban hygiene services, collection and transport services of
urban waste and used clothing).
1 Management of cemetery services.

IAF 30-35-38-39

L'uso e la validita del presente certificato sono soggetti al rispetto del regolamento CSQA di riferimento.
The use and the validity of the certificate shall satisfy the requirements of the relevant CSQA rules.

Prima emissione Emissione corrente Scadenza
First Issue Current Issue Expiring Date
27/08/2010 08/11/2024 26/08/2025
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Riconoscimento EA, IAF e IAL CISQ ¢ la Federazione Italiana di Organismi di
Signatory of EA, IAF and ILAC Certificazione dei sistemi di gestione aziendale. CISQ
Mutuat Recogniéion Agreements 1/1 is the Italian Federation of management system

Certification Bodies.
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Certificate

CISQ /7 CSQA has issued an IQNET recognized certificate that the organization:
La Piccola Carovana Societa Cooperativa Sociale

Via Ligabue, 215/1,2,3,4 - 40014 Crevalcore (BO) - ITALY

in the following operative unit /' s
! Via Ligabue, 215/1,2,3,4 - 40014 Crevalcore (BO) - ITALY
2 Villa Pallavicini in via Marco Emilio Lepido, 196/3 — 40132 Bologna (BO) - ITALY
3 Albergo Pallone in via Del Pallone, 4 — 40126 Bologna (BO) - ITALY
4 Bed and Bike in via Minghetti 9/F -9/G - 40017 San Giovanni In Persiceto (BO) - ITALY
has implemented and maintains a
Quality Management System
for the following scope:
234 Planning and provision of job placement services for disadvantaged people.

23 planning and provision of socio-educational and residential care services aimed at people in conditions of marginalization
and social hardship. Design and provision of a semi-residential socio-educational and welfare service aimed at people with
disabilities and mental health problems.

24 Management of accommodation services.

2 Production of meals for mobile catering.

! Management of environmental services (collection centres, urban hygiene services, collection and transport services of urban
waste and used clothing).

* Management of cemetery services.
which fulfils the requirements of the following:

ISO 9001:2015
Issued on: 2024/11/08
First issued on: 2010/08/27
Expires on: 2025/08/26

Registration Number: IT - 45889 - 21651

%ﬁiﬂ %&ZM C’SQ
Alex Stoichitoiu Mario Romersi

President of IQNET President of CiSQ

This attestation is directly linked to the IQNET Member’s original certificate and shall not be used as a stand-alone document.
IGNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ ltaly CQC China CQM China €QS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI lreland NYCE-SIGE Meéxico PCBC Poland Quality Austria
Austria Sllisrael SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkey YUQS Serbia

* The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com



